Running an Inactive client report for 2019 DASH

Log into your Optavia connect

Once logged hover your cursor over the Client support tab and a dropdown will
appear, click on “client Reports” from the dropdown
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A report will pop up showing all of your Frontline clients.
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Download: = csv Send to Message Center

OPTAVIA ID ¢ | First Name i | LastName :  Cou Level :  Emai ¢ Phone
- : R 513-504-8062
970-901-0111 11/05/2018
719-334-8736 11/10/2018
970-901-0112 11/24/2018
805-910-5546 09/29/2010
805-300-1351 01/29/2011

pRevas 910-284-0316 12/23/2018



Scroll to the left on this report and find the “Last order date” column.

Click on the 3 dots to the right of the words “Last order date” (arrow #1) Then
scroll down to “filter” (arrow #2) another dropdown will appear. In the first box,
choose “is before” from the dropdown (arrow #3). On the second box, click on the
calendar and choose the date 8/11/19 and then click the bottom “filter” at the
bottom of the dropdown(arrow #4). This will bring up a report of all your clients
who have not placed an order prior to 8/11/19.
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Download: = csv Se Message Center
Cou. vel Emai Phone Entry Date Last Order Date
us 1 513-504-8062 [23/201 11/23/2018
us 97dbos
us 1 719.334.873 Show items with value that
Is before v
us 1 970-901-0112
- 8/11/2019 [
us 1 805-910-5546 09/29/2010 And S.A Active 0.00
Is equal to v
us 05-300-1351 01/29/2011 S Active 0

Once this report pops up, you can either send it to Optavia share to send an email if
you choose. You can also export it to a spreadsheet (CSV) to have a contact list to
reach out to and track your inactives for further follow up
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Download: = csv Send to Message Center
¢ Cou : level !  Emai ¢ | Phone ¢ Last Order Date ¢ | Account Status i oPQu

us 11232018 tive 0

us 11/10/2018 Active 0.
710-5546 09/29/2010 Active 0.0
us 1 300-1351 01/29/2011 Active 0.00

us 1 184-0316 Active 0

us 1 2516190 tive 0

I us 1 g visisueyanuua., - owe-202 2827 01/03/2019



